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Iocunanus Ha caiiT https://d-

AUCTAHIIHHOTO learn.pnu.edu.ua/course/subscription/through/url/023fd43d39169¢
HABYAHHS a0d8e5

Koncyabramii 3rigHo 3 rpadikoM KOHCYJIbTAIiN

2. AHOTaIIiﬂ J10 HABYAJILHOI )IHCIIHHJIiHI/I

Huctumina «KellTepuHr» € BUOIPKOBOIO TUCIHUILTIHOK IHKITY AUCLUUIUIIH BUIBHOTO BHUOODPY
CTYACHTIB 1 pO3IIIsiia€ BUi3HE OOCIYrOBYBaHHS SIK KOMILUICKCHHI Oi3HEC-TIpOIlec, 10 BUMAarae
rOOKUX 3HaHb y cepi F&B MeHemKMeHTY, JTOTICTHKY Ta YIPaBIiHHS HOIISIMHU.

3MicT Kypey OXOIUIIOE MOBHMH IMKJI POOOTH KEWTEepHHIOBOi KoMmaHii — BiJ pO3poOKH
KOHIIETIIii 10 (hiHAJIBHOTO 3BITY. A came: TEOpPETUYHI OCHOBHU Ta KJIaCH(iKaIlisi KeHTepUHTOBOTO
0i3Hecy; aHaJli3y 3alUTy KII€HTa Ta IPOEKTYBaHHS KEHTEPUHTOBOTO 3aX0y Ta po3poOKa MEHIO;
TEXHOJIOTisl Ta OpraHi3allis BUPOOHWYMX IMPOLECIB; JIOTICTHKA Ta CEPBIC HAa BUI3HUX 3aX0Jax Ta
CyYacHI TeHJIeHIIii Ta iIHHOBAIlii y KeHTEepHHTY.

3. MeTta Ta miJii HABYAJILHOI JHCIHILIIHA

Meta kypcy: @opMmyBaHHS y 3700yBadiB BHUINOI OCBITU CHUCTEMHHUX 3HaHb Ta NpodeciitHux
KOMIIETEHI[I I10A0 opraHizamii, IUJIaHyBaHHS Ta €QEKTUBHOIO YIOPAaBIIHHA BHUI3HUM
pecTopaHHUM OOCITyTOBYBaHHSIM (KEHTEpUHIOM) y pi3HUX (hopMaTax (KOpIOpaTHBHI, IPUBATHI,
colliajbHI MOJIT), @ TAKOXX HAOYyTTS HaBUYOK 13 MIPOEKTYBAHHS JIOTICTUKU Ta YNPABIIHHS AKICTIO
KEHTEpUHTOBOIO MPOIYKTY B YMOBAaX KOHKYPEHTHOT'O PUHKY.

ini kypey: KnacudikyBatu Ta cucteMaTH3yBaTl BUAM KEUTEPUHTOBUX MOCIYT Ta BU3HAYUTH
iXHI KJIIOYOB1 OpraHizaiiiiHi 0coOJuMBOCTI. BUBUMTH NpUHIMOM Ta €Tanmu MPOEKTyBaHHS
KEHTepUHIOBOIO 3aXOJy: BIiJl OTPHUMaHHS 3alUTy KIi€HTa A0 (IHAIBHOTO JEMOHTAXY
Maiianuuka. OnaHyBaTH METOJMKY pPO3pOOKH CIEl1adi30BaHOTO AaCOPTUMEHTY, MEHIO0 Ta
CKJIaJIaHHsI TEXHOJIOTIYHUX KapT JUIsl BUi3HOTO 00CIYrOByBaHHS

4. IIporpamMHi KOMIIETEHTHOCTI Ta pe3yJIbTATH HABYAHHA

Komnemenmnocmi:

3K 03. 31aTHICTh BYUTHCS 1 OBOJIOTIBATH CyYaCHUMH 3HAHHSIMH.

3K 04. HaBnuky BUKOPUCTAHHS 1HPOPMALIHHUX 1 KOMYHIKAI[IHHUX TEXHOJIOTIH.

3K 05.3gaTHICT TIpaIfoBaTi B KOMaHII.

3K 08. HaBukwu 31ilicHeHHs 0e31meuHOT TisIbHOCTI.

3K 09.3gaTHICTH 70 aOCTPAKTHOTO MUCJICHHS, aHATI3Y Ta CHHTE3Y.

3K 10. 3naTHicTh 3aCTOCOBYBATH 3HAHHS Y MPAKTHYHUX CUTYAIlisIX.

®K 01. Po3yminns nmpeaMeTHOi 001acTi 1 crienudiku mpodeciiHoil qiSIpHOCTI.

@K 06. 31aTHICTh MPOEKTYBATH TEXHOJIOTIYHUN MPOLIEC BUPOOHHIITBA MPOIYKIIi 1 MOCIYyT Ta
CEPBICHUN TIpoIleC peaii3aiii OCHOBHUX 1 JOJATKOBUX IMOCIAYT Yy MiANPHEMCTBaX (3aKiaaaax)
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TOTEIHHO-PECTOPAHHOTO Ta PEKPEALifHOTO TOCTIOIapCTBA.

®K 09. 3naTHicTe 371HMCHIOBATH MiAOIP TEXHOJIOTIYHOTO YCTaTKyBaHHS Ta OOJagHAHHS,
BUPIIIYBATH MUTAHHS PalliOHAILHOTO BUKOPUCTAHHS IPOCTOPOBHX Ta MaTepialibHUX PECYPCiB.
®K 11. 3gaTHICTh BUABIATH, BU3HAYATH ¥ OLIIHIOBATH O3HAKH, BJIACTUBOCTI 1 IIOKAa3HUKHU SKOCTI
OPOAYKIIl Ta MOCIYT, IO BIUIMBAIOTh HA piBEHb 3a0e3MeUeHHS BUMOT CIOXKMBadiB y cdepi
TOCTHHHOCTI.

Ilpozpammui pe3ynomamu Haguanna:

PH 02. 3natu, po3yMmiTH i BMITH BUKOPHUCTOBYBATH Ha MIPAKTHUII 0a30B1 MOHATTS 3 TEOPii
TOTEIHHOI Ta pEeCTOPAHHOI CITPaBH, OpraHizailii 00CTyroByBaHHS CIIOKHUBAYiB Ta MisUTHOCTI
Cy0’€KTiB PUHKY FOTEIbHHUX Ta PECTOPAHHUX MOCIYT, a TAKOXK CYMDKHHUX HayK.

PH 07. OpranizoByBaTu mnpoiiec 00CIyroByBaHHS CIIOKMBAYiB TOTEIBHUX Ta PECTOPAHHHUX
MOCJIYT Ha OCHOBI BUKOPHUCTAHHS Cy4acHUX 1H(OpMAIIHUX, KOMYHIKAIlIHHUX 1 CEPBICHUX
TEXHOJIOTi Ta JOTPUMaHHA CTaHJAPTIB SKOCTI 1 HOPM OE3MEKH.

PH 09. 3aiiicHioBatu mia0ip TEXHOIOTIYHOTO YCTaTKYBaHHS Ta 00JalHAHHS, BUPILITYBATH
NUTAHHS PAlliOHATBHOTO BUKOPHCTAHHS TPOCTOPOBUX Ta MaTepPialbHUX PECYPCIB.

PH 13. Busnauatu Ta (hopMyBaTH OpratizaiiiiHy CTpyKTypy MiJIpO3iiB, KOOPAUHYBATH 1X
TUSUTBHICTH, BU3HAYATH 1X 3aBJIaHHS Ta IITATHUH PO3KJIa], BUMOTH 10 KBaTi(pikaIlii mepcoHany.
PH 16. BukonyBatu caMOCTiifHO 3aBJJaHHS, pO3B’sI3yBaTH 3aaui 1 IpoOJieMu, 3aCTOCOBYBATH iX
B Pi3HHX NpodeciitHIX CUTyalifx Ta BIAMOBIAATH 32 pe3yJIbTATH CBOET AisUTHHOCTI.

PH 18. IlpesentyBaTu BiacHI HMPOEKTH 1 PO3pPOOKU, apryMEHTYBaTH CBOi IPOMO3MIII 00
pPO3BUTKY 0i3HECY.

5. Oprani3zaniss HABYaHHS

OO0cAT HaBYAIBHOT TUCITATIIIHI

Bup 3anartsa 3aranpHa KiabKICTh
JIEKIIiT 30 roauu/6 rogua
nabopaTopHi 30 rogun/ 14 roguu
camocTiiiHa poboTa 120 romus/ 160 rox
O3HaKy HaBYAJILHOT JUCIUTIIIHHA
Cemectp CrieniaJibHICTb Kypc HopmartusHuii /
(pik HaBUaHHS) BUOIPKOBUI
8 J2 «I"orenbHO- 4 BubipkoBuit
pecTopaHHa cIipaBa Ta
KEUTEPUHI»

TemMaTuKa HABYAJILHOI TUCIHUILTIHU

Tema KUIBKICTB Ioj.
JIeKii 3aHATTH cam.poo.

Tema 1. KeiiTepuHr sk KJIFOUOBUI CETMEHT 2 2 12
IHAYCTpii TOCTUHHOCTI Ta oro kiacugikaris
Tema 2. [IpoekTyBaHHS Ta MJIaHYBaHHS 2 2 12
KEHTEpUHTOBOTO 3aX0Y
Tema 3 TexHonoriyumii mpouec BUpOOHUIITBA 4 4 10
KEeHTepUHTOBOI IPOAYKIT
Tema 4. Jlorictiune 3a0e31e4eHHs Ta 2 2 12
o01aJTHaHHS KeHTepUHTY
Tema 5. YripaBiiHHS MEpCOHAIOM Ta SKICTh 2 2 12
00CIIyrOBYBaHHS
Tema 6 DiHaHCOBE MJIaHYBAaHHSA Ta 2 2 10
IIIHOYTBOPEHHS B KEUTEPHHTY
Tema 7. MapKeTUHT Ta IpOCYBaHHsI 2 2 10




KEUTEPUHIOBUX IOCIYT

Tewma 8. Keittepunr 3a miciiem Ta cmocooom 4 4 10
00CIyroByBaHHs

Tema 9. KeititepuHr 3a TUIIOM 3aX01y Ta 4 4 10
dopmaTrom 06CITYrOByBaHHS

Tewma 10. KeiiTepuHr 3a niJIbOBUM 4 4 10
npusHaueHHsAM (CerMeHT puHKY)

Tewma 11. CyuacHi TeHeHIIIT Ta iHHOBAIIT y 2 2 12
KEUTEpUHTY

3ar: 30 30 120

6. CucreMa OIiHIOBAHHSA HABYAJIBHOI JHCIHUILTIHA

3araigpHa cucreMa
OLIIHIOBaHHS

Kypcy

OwiHroBaHHsS 30IMCHIOETHCS 3a HamioHansHOoo Ta ECTS mikamoro Ha
ocHoBi 100-6anbpHOT cucTeMu.

(n. 8.3. Bumu xoHTpomio «llomoxkeHHS TpO OpraHi3amiro OCBITHHOTO
MPOIIECY Ta PO3POOKY OCHOBHHUX JOKYMEHTIB 3 OpraHizailii OCBITHBOT'O
mporiecy B [lpukaprnaTchkoMy HaIllOHATHPHOMY VHIBEPCHUTETI iMEHi
Bacuna Credannka» (Hakaz Ne 572 Big 03.07.2025 p.).

3aranpHi 100 6aniB BKIIOYAIOTH:

50 6aniB — MOTOYHMIA KOHTPOJIb (J1TaOb0OpaToOpHi 3aHATTS),

10 GamiB — TECTOBHI KOHTPOJIB,

20 GaJtiB — KOHTPOJIb 332 CAMOCTIIHOIO pOOOTOIO,

20 GaJtiB — IiICYMKOBHUI TECTOBHI KOHTPOJIb,

BuMoru 10 nuceMoBHX
poOit

PoboTa BUKOHYEThCS HA TIEBHY TeMy 00CATOM He Oible 2 CTOPIHOK i 3
BKa3aHHSM BUKOPHCTaHUX JUKEPEI

JlaGopaTopHi 3aHATTS

OLIHIOIOTHCSA Y CTOOANIBHIN IIKaJTI

YMOBH 10nyCKy A0
1JICYMKOBOT'O KOHTPOJIIO

3100yBay OCBITH BBKAETHCS JOMYIICHUM JI0 CEMECTPOBOTO KOHTPOITIO
3 TUCLMILIIHY, SKIO BiH BUKOHAB YCI BUAM POOIT

[TincymkoBa 3aikoBa
OIlIHKa

Po3paxoByeTbcsi Ta BHCTABIAETHCS BHKIAZa4eM 1 OTOJOMIYIOTHCS
3100yBayaM BUINOI OCBITH Ha OCTaHHHOMY JIA0OPATOPHOMY 3aHSTTI SIK
CyMa 37aHUX 3aJiKOBUX 3MIiCTOBHX MOJIYJiB, BHKOHAHUX TECTOBHX
3aBJ/IaHb, CAMOCTITHOI poOOTH Ta pe3yibTaTiB HehOPMAIEHOT OCBITH

7. HoaiTuka Kypcy

[TucemoBi poboTH

PobGora BUKOHaHa Ha TMEBHY TeMy OOCATOM He Oinblie 2 CTOPIHOK,
OIHIOETHCA Y CTOOANBHIN MIKaJT

AkaneMiyHa 10OpOUYECHICTh

ATMocdepy 10BipH, B3a€EMOpPO3YMIHHS, B3a€EMOINOBAarun MOTPiOHO
OyayBaTu miofeHHO. [lomiTHKa pekTopary CIpsSMOBaHA Ha aKaJeMiuHy
JI00POYECHICTh, MPO30PICTh Ta 3aKOHHICTH [ISIBHOCTI. 3aiisf I[OTO
po3pobsieHo Ta BopoBajkeHO «llomoxeHHs Tpo  3amoOiraHHA
aKkajeMiYHOMY TuUlariaTy Ta iHIOUM TOPYIICHHSM  aKaJeMidyHOi
JIOOPOYECHOCTI Y HABYAIIBHIN Ta HAYKOBO-JIOCHIIHII poOoTi 3700yBayiB
ocitu [Ipukapnarchbkoro HaliOHAJILHOTO YHiBepcHTETy iMeHi Bacuis
Credpanuka», «llonoxxenus mnpo Kowmicito 3 mnuTaHb eTHKH Ta
akajgeMmiunoi  moOpodecHocTi  [IpuKaprmaTrchKOro  HalllOHAJLHOIO
yHiBepcutery imeHi Bacuns  Credanuka», «Komekc  uecrti
[IpukaprnaTchbKOro HaLIOHAIBHOTO  YHiBepcUTeTy iMeHi Bacwis
Credannka» 1 onyOsikoBaHO iX Ha caiiTi. B yHiBepcuTeTi akajeMidHa
JOOpOYECHICTh TiependavacThes 3a 3aMOBUYyBaHHAM. Lle o3Hauvae, mo
BCi 371aH1 poOOTH € pe3yIbTaTOM Balloi pO3yMOBOI Mpalli Ta TBOPUOCTI.
Sxmto Bu momamu poOOTy KOTOCh iHIIOTO, TIOBHICTIO a00 YacTKOBO, 0e3
HaJISKHOTO ITUTYBAaHHS, 3aBHaHHsa Oyze orineHe B O 6ami (Oe3 mpasa
nepesaayi).

BinBinyBaHHs 3aHATH

Vel CTyAeHTH, HE3aIEXHO BIJ OpMH HaBYaHHs, 3000B’sA3aHl
Y ) p ,




BiJIBiyBaTH ayAWTOPHI 3aHATTS 1 MPOXOAUTH BCi POPMHU MOTOYHOTO Ta
MiJICYMKOBOTO KOHTPOITIO.

BignparroBanHs NPOITYIIEHUX 3aHATH BiIOYBA€THCS Y MEPIIUA ICHb 32
rpadikoM KOHCYNbTAallii BHKIaJada 3 HaBYaIbHOI AWCHMILIIHH, 32
BUHATKOM IIOBR)XHOI TNPUYMHH Yy CTyAEHTa (JIOKyMEHTaJIbHE
migTBep/pkeHHs) 3rimHo «llopsimky opramizamii Ta TpOBEAEHHS
OLIIHIOBaHHs yCHIIIHOCTI 3100yBaviB BUIIoi ocBiTH [IpukapnaTcekoro
HallloHAJILHOTO YHiBepcuTeTy iMeHi Bacums Credanuka (m.4)».
JomatkoBi 0amu BHUCTaBISAIOTHCA ITJ Yac JTAOOpaTOPHUX 3aHATH 3a
y4acTh y KOH(QepeHIii 3 BIANOBIAHOI TEMaTHKOI, pOOOTI
CTYACHTCHKMX HAYKOBHX T'YPTKIB UM Y4acTh B OJiMIiafax, KOHKypcax
tomo BignoBimHO 10 «llopsnky opraHizamii Ta TpOBEAEHHS
OIIHIOBaHHS YCIITHOCTI 37100yBadiB Buioi ocsitn lIpukapmarcbkoro
HalllOHAJILHOTO YHiBepcuTeTy iMeHi Bacuns Credanukay.

HedopmansHa ocBita € MOX/IUBICTb OTPUMATH JOJATKOBI Oaiu, MPOMIIOBIIM OHJIANH-KypCcH

Ha Tutatdopmax Prometheus, Coursera, BYM online Ta iHmIi, siKi MatoTh
y3ro/UKyBaTUCS — TIONEPEJHhO 3  BHUKJIAJa4eM  BIOIOBIIHO IO
«ITono>xeHHs PO BU3HAHHS PE3yNbTaTiB HABUAHHSA, 3100yTHX IUIIXOM
HedopManbHOI  OCBiTH, B lIpuKapmarcbkoMy  HalliOHATHHOMY
yHiBepcuTeTi iMeHi Bacunsa Credannkay.
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